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Randy Clemens

Holland Roofing of Louisville Inc.
797 Hebron Road

Shelbyville, KY 40065 United States

Dear Randy:

Quality products installed by skilled contractors are the foundation of Firestone Building Products’
success in the commercial roofing industry. We are pleased to recognize Holland Roofing of Louisville
Inc. for its commitment to quality with the 2006 Firestone Master Contractor Award and the Inner Circle
of Quality Award.

This year marks the seventh time your company has achieved the Firestone Master Contractor distinction.
Firestone annually awards Master Contractor status based on Quality Points received for exceptional
inspection ratings and the total square footage for all Firestone Red Shield warranted RubberGard™
EPDM, UltraPly™ TPO and Asphalt-based roofing system installations completed the previous year.

Your company’s dedication to long-term quality earned the added merit of the Firestone Inner Circle of
Quality Award. The 2006 Inner Circle of Quality Award was presented to 138 Master Contractors who
installed a minimum of four warranted Firestone roofs in each of the past five years, maintained at least
two million square feet of Firestone roofs under warranty, and achieved an annual Quality Incidence
Rating (QIR) of 2.0 or less. Firestone’s recently created QIR measures each contractor’s quality
performance based on warranty repair incidences per million square feet under warranty.

Firestone values the strong partnership we share with Holland Roofing of Louisville Inc., and we are
grateful for your company’s hard work and dedication to installation excellence. On behalf of everyone
at Firestone Building Products, | would like to extend our congratulations and best wishes on your
continued success.

Sincerely,
LAl Dy

Michael Gorey
President, Firestone Building Products



